
Jackson State Community College 
DREAM Committee 

(Data + Resources + Equity + Action +Mastery) 
January 31, 2019 (2:30-3:30) 

Nursing, Room 203 
Notes 

1 – Welcome  

Dr. Hamilton welcomed members.   

The purpose of the committee is to review data from nationally recognized and locally-developed 
assessment measures and to use the data to guide the decision making for the college.  It will be a high 
level data review, where we look for themes in data that then can be passed along to the Strategic 
Planning Committee or others for further review. The ultimate goal is to increase student retention and 
graduation rates. 

2- Data Review 

The focus was on JSCC Student Withdrawal survey data for (2015-16; 2016-17; 2017-18; Fall 2018). 

The review included: 
• PowerPoint presentation - attached 
• survey instrument -attached 
• survey data -attached 
• Banner data -attached 
• history of the survey instrument  

3 – Other/Key observations 

 Survey was developed in ~2009-2010 prior to the beginning of the 2010-15 planning 
cycle with a focus on online learning.  The survey has been slightly modified to include 
traditional delivery courses.  

 Consensus of the group was the survey instrument should be revised to reflect JSCC 
2019. 

 Survey questions were reviewed as well as three year trend data.  As part of the review, 
notes were made specific to survey and question construction.   
 

Question (Q) Notes 

Q  Rephrase  

Q8 Clarification as to technology?  A) access  B) technology skillset  C) 
type of technology 

Q9 Rephrase Original design of question was for online courses 

Q10 Did not review in general meeting as the question is academic-
related and may include PII. 



Q11 Original design of question was for online courses 

Q14 Original design of question was for online courses 

Recommendation:  revise to assess multiple modalities 

Q15 Did not review in general meeting as the question is academic-
related and may include PII. 

Q16 Several comments regarding this question  

a.  Course withdrawal may have applicable to General 
Education categories rather than major courses. 

b. Possibly add a question  - Did you discuss with an advisor 
before you withdrew from the course?  

Q17-18 Question(s) will be developed to reflect customer service rather than 
conflict 

Q19 Information shared as to COL 1030 curriculum  

Q20 Data revealed students’ primary reasons for withdrawal may not be 
they do not feel they fit in at JSCC or connect with any of their 
classmates.  A three-year average was 5% of students who 
completed the withdrawal survey.  

“I withdrew because I did not feel like I fit in at JSCC or connect with 
any of the classmates.”  

Topics to 
considered  

Question relevant to students’ self-responsibility should be 
considered. 

 

Question relevant to students’ initial expectations should be 
considered. 

 

Question relevant to students’ personal reasons for withdrawal with 
an emphasis on primary reason (e.g. childcare, transportation, job…)  

  

  

  

Follow up – Action items: 

• Send PowerPoint Presentations and documents to DREAM members 



• A thorough review of the survey questions to include revisions by meeting attendees and 
units.  For example, Dr. Bailey shall review with the deans, Dr. Holland will review with faculty, 
and Brian Gann shall review the Student Services units.  

• A draft shall be reviewed by DREAM members and others, as appropriate.  All DREAM members 
and others are encouraged to submit sample questions to Sara Vonderheide no later than April 
1, 2019 for review and consideration for Fall 2019 survey. 

• Fall 2019 – revised survey will be administered for the 2019-2020 academic year. 
• Dr. Hamilton shall forward Dr. Bailey the academic-related files for review and discussion – 

COMPLETED/FORWARDED. 
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Welcome and Introductions

JSCC’s 2015-20 Strategic Plan and 5 Key 
Priorities

November Data Focus: SENSE and CCSSE
January Data Focus:  Student Withdrawal Survey

Agenda
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Identify the reasons why students withdraw

Understand the reasons why students withdraw 

Prevent student withdrawals

What is it that we are trying to learn 
from the Student Withdrawal Survey?
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Culture of Data and Use of Data
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Instrument:  National instrument (Community College/JSCC)
Center for Community College Engagement – Univ. Texas at Austin

Measurement: Student Engagement/Experiences
(Can we correlate engagement and experiences with student learning and student 
retention?)

Survey: Perception surveys

Peer Group Classification:  Medium Colleges (4,500-7,999 students)

CCSSE and SENSE (November 2018)
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Measurement: Entering student engagement/experiences

Time period:  4th/5th weeks of the initial academic term (fall semester)

6 Standardized Benchmarks:  
1) Early Connections
2) High Expectations
3) Clear Academic Plan and Pathway
4) Effective Track to College Readiness
5) Engaged Learning
6) Academic and Social Support Network

SENSE (November 2018)
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Measurement: administered to returning students on engagement

Time period:  spring semester

5 Standardized Benchmarks:  
1) Active and Collaborative Learning
2) Student Effort
3) Academic Challenge
4) Student-Faculty Interaction
5) Support for Learners

CCSSE (November 2018)
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Measurement: Students’ reasons for course(s) withdrawal after the Census 
date until the last day to withdraw (Census date – Withdrawal date)

Time period:  each fall and spring semester

Locally-developed survey/21 questions/anonymous

Survey administration:  IR

Survey Results/Use of Data:  ?

2 data sets:  1) Students completing the survey
2) Banner data

Student Withdrawal Survey
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1 - Survey questions
2 - Survey results
3 - Banner information (Pell, Race, Gender, Date of 

Birth)
4 – Academic-related:  Top 10 WD Courses
5 - IR Newsletter (Infographics)

What data do we have?
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Key Observations

Next Steps
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Upon completion of January 2019 DREAM, 
the JSCC DREAM member should be able to…

 Identify the design of the current withdrawal survey instrument

 Understand the role of data/use of data re: Withdrawal Survey

 Implement strategies/interventions to reduce or prevent student 
withdrawal
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What is next? 

December
January
February
March
April
May
June
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https://www.surveymonkey.com/r/JSCCDREAM
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https://www.surveymonkey.com/r/JSCCDREAM


Fall 2018 Withdrawal Survey

1. Did you withdraw from more than one class?

Yes

No

2. Did you drop this course and add another section?

Yes

No

3. What type of class did you withdraw from? (check all that apply)

Traditional or On-ground

Hybrid

Distance Learning/Broadcasting

Online

4. At which JSCC location were you enrolled? (check all that apply)

Main Campus-Jackson

Lexington Center

Savannah Center

Humboldt Center

Paris Location

Other (please specify)

5. Which class(es) did you withdraw from?



Reasons for Withdrawal
Please answer fully and honestly.  All responses are anonymous. 

Fall 2018 Withdrawal Survey

6. I did not have or understand the eLearn skills necessary to complete this course.

Strongly Disagree

Disagree

Not Sure

Agree

Strongly Agree

Not Applicable

7. I did not initially understand the expectations of this course and/or instructor.

Strongly Disagree

Disagree

Not Sure

Agree

Strongly Agree

8. I did not have the technology needed (software, internet, etc.) to complete this course.

Strongly Disagree

Disagree

Not Sure

Agree

Strongly Agree

Not Applicable

9. This course required too much time and effort (assignments, tests, etc.) for me to be successful.

Strongly Disagree

Disagree

Not Sure

Agree

Strongly Agree

Other comments

10. I received very little feedback about my performance in this course.

Strongly Disagree

Disagree

Not Sure

Agree

Strongly Agree



11. I did not understand the design of the course including where to find materials, due dates, grades, etc.

Strongly Disagree

Disagree

Not Sure

Agree

Strongly Agree

12. Please explain any other only issues with this course that caused you to withdraw.

Does not apply

Please explain

13. My instructor did not communicate with me in a timely manner.

Strongly Disagree

Disagree

Not Sure

Agree

Strongly Agree

14. I learn better with a different teaching method.

Strongly Disagree

Disagree

Not Sure

Agree

Strongly Agree

15. The course materials and instructions were not clear and easy to understand.

Strongly Disagree

Disagree

Not Sure

Agree

Strongly Agree

16. I did not need this course to graduate.

Strongly Disagree

Disagree

Not Sure

Agree

Strongly Agree



17. I had a personality conflict with the instructor.

Strongly Disagree

Disagree

Not Sure

Agree

Strongly Agree

18. I had a personality conflict with a JSCC staff member.

Strongly Disagree

Disagree

Not Sure

Agree

Strongly Agree

19. I withdrew from this class because I took too many classes and felt overwhelmed.

Strongly Disagree

Disagree

Not Sure

Agree

Strongly Agree

20. I withdrew because I did not feel like I fit in at JSCC or connect with any of my classmates.

Strongly Disagree

Disagree

Not Sure

Agree

Strongly Agree

21. Please provide any other comments concerning issues that you had which caused you to drop this
course. If you would like to be contacted about an issue with a course, please leave your name and a
phone number, and someone from JSCC will contact you. All responses are kept confidential.
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JSCC – DREAM 2019 (January 2019)  Student Withdrawals - Banner 

Information presented at DREAM January 2019 meeting (have inserted  % of total population) 

Banner Data - PELL 

 

Banner Data - Race 

 

 

Banner Data - Gender 
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JSCC – DREAM 2019 (January 2019)  Student Withdrawals - Banner 

 

Banner Data - Age 

 

 



Withdrawal
Survey

 Fall 2017 & Spring 2018
 

VS

17-18
 

ANNUAL SURVEY
 

The office of Institutional Research sent a
survey to all students who withdrew from at
least one course during the academic year.
Comparisons of semester over semester
answers are below. 

 

Fall
2017

 =
 48
 

Spring
 2018 

 =
 110
 

Fall 17
 

Spring 18
 

35%
 

34%
 

100%
 

90%
 

Online/Dual
Enrollment

 

Lexington
 

Jackson
 

Savannah
 

Paris
 

Humboldt
 

87%
 

2%
 

7%
 

.5%
 

3%
 

.5%
 

70%
 

10%
 

14%
 

6%
 

Withdrew from what type of class?
 (Data pulled from all student

withdrawals, not just survey
participants)

 

participants
 

participants
 

Where did the
survey

respondents
take classes?

 

Withdrew
and did

NOT add
another
section

 

On
Ground

 69%
 

Hybrid
 4%

 

Online
 22%

 

Distance
 5%

 

On
Ground

 67%
 

Hybrid
 2%

 

Online
 30%

 

Distance
 1%

 

Withdrew
from
more

than one
class

 

Why?
 

Students were given situations such as issues with
technology and overall preparedness for the course
and were asked to rate each on a sliding scale from
"Strongly Agree" to "Strongly Disagree". Below are
the combined answers for those who answered
"Agree" and "Strongly Agree".

 

Reasons Students
Withdrew

 

Fall 17
 

Spring 18
 

Did not have access to

necessary technology
 

10%
 

9%
 

Did not fully

understand instructor

expectations
 

25%
 

33%
 

Ex
pe

rie
nc

ed
 is

su
es

le
ar

ni
ng

 e
Le

ar
n  

19%
 9%

 D
id

 n
ot fit in

 or
con

n
ect w

ith
classm

ates 

6%
 

1%
 

Took too m
any

classes and felt

overw
helm

ed
 

48%
 

38%
 

Prefers a different
teaching method

 

52%
 

65%
 

Had trouble

connecting with

instructor
 

21%
 

29%
 

U
na

bl
e 

to
 u

nd
er

st
an

d   

co
ur

se
 d

es
ig

n  

27%
 

13%
 

D
id

 n
ot receive

ad
eq

u
ate p

erform
an

ce
feed

b
ack  

33%
 

25%
 

The course w
as too

tim
e consum

ing
 

46%
 38%

 

                    of Fall 2017
survey respondents said
the course they withdrew
from was necessary

  to graduate.
 

60%
 

                of Spring 2018
survey respondents said
the course they withdrew
from was necessary

  to graduate.
 

63%
 

SO
U

R
C

E

Information for this infographic was gathered from
SurveyMonkey.com and JSCC's data resources. 

 

Jac ks o n  St at e  Co mmu n it y  Co l le g e  d o e s  n o t  d is c rimin at e  ag ain s t  s t u d e n t s ,  e mp lo ye e s ,  o r ap p l ic an t s  f o r ad mis s io n s  o r
e mp lo yme n t  o n  t h e  b as is  o f  rac e ,  c o lo r,  re l ig io n ,  c re e d ,  n at io n al  o rig in ,  s e x,  ve t e ran ,  g e n e t ic  in f o rmat io n ,  o r an y o t h e r le g al ly

p ro t e c t e d  c las s  wi t h  re s p e c t  t o  al l  e mp lo yme n t  p ro g rams  an d  ac t iv i t ie s  s p o n s o re d  b y JSCC.  Th e  f o l lo win g  o f f ic e  h as  b e e n
d e s ig n at e d  t o  h an d le  in q u irie s  re g ard in g  n o n - d is c rimin at io n  p o l ic ie s :  

H u man  Re s o u rc e s ,  2 0 4 6  No rt h  P arkway,  Jac ks o n  TN 3 8 3 0 1 ,  (7 3 1 ) 4 2 4 - 3 5 2 0 .            I R1 8 - 7 2 2 0
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