
HEARTLAND DISCOVER®PREPAID DEBIT CARD REFUNDS 

• Student MUST activate card and keep address current 
• Student MUST keep card for duration enrolled at JSCC.  
• Do NOT tell students to disregard the card.  Every student has the 

potential of getting a refund either from financial aid sources or 
withdraws/drops from courses.  Replacement cost is $10.00. 

• Immediate use of funds as soon as funds are loaded to card 
• Use anywhere that Discover® is accepted 
 
Student can: 

• Request paper check 
• Transfer funds to personal financial account; 2-3 days before funds 

may be available 
• Withdraw funds from Heartland ATM on-campus; no fees charged, 

$3500 daily limit withdrawal 
 
Fees Charged: 

• 24 month inactivity - $5.00 monthly 
• ATM off campus – 2 free ($1.50) 
• Replacement Card Cost - $10.00; 5-10 days to deliver new card 

  



HEARTLAND DISCOVER®PREPAID DEBIT CARD REFUNDS 

Points of Interest: 
• Students need to read their JSCC email and Jweb announcements.  All 

communication from Heartland being done through email or phone for 
accounts not validated. 

• Posters have been placed on bulletin boards around campus 
• Encourage students to activate card 
• ATM on campus in Classroom Building foyer facing quad.  Will go into 

Student Union when construction is finished. JSCC security will be 
patrolling through the area of the ATM machine during first couple of 
days of the summer semester 

• Can use card in Bookstore 
• Files sent to Heartland – Tuesday & Thursday (subject to change) 



HEARTLAND DISCOVER®PREPAID DEBIT CARD REFUNDS 

Refunds to debit card: 
• Financial aid (federal/state funds) 
• General refunds  
 
Exceptions to debit card refunds: 
• Athletic room & board 
• Credit/debit card payments – refund due 

to class(es) dropped; refund to 
credit/debit card 

• Exceptions made by management 







HEARTLAND DISCOVER®PREPAID DEBIT CARD REFUNDS 

Heartland Info 
http://www.acceluraid.com/jscc 
 
Website Contains: 
• “How It Works” section 
• FAQ section 
• My Card section – manage their card 
• Contact section - customer service email contact 
 
Customer Service #:  866-678-7534 or 866-400-8627 
 

http://www.acceluraid.com/jscc






Heartland Cardholder Agreement 

https://www.acceluraid.com/jscc/Resources/Documents/jscc/CardholderAgreement.pdf 
 
 LIMITATIONS, PROGRAM FEES AND FUNDS AVAILABILITY OF THE CARD  
(Program with on campus ATMs.) April 25, 2012  
Fees are subject to change. Fees are expressed in U.S. Dollars. Monthly inactive account fee applies to accounts that were activated with a credited 
balance and no activity for 24 months.  
Program Fees and Charges Card Fee  
ACH Load (Payroll, Financial Aid) ............................................................. FREE  
Automated Attendant Inquiries (IVRU) ................................................... FREE  
Live Operator Call .................................................................................... FREE  
PIN or Access Code Change ..................................................................... FREE  
POS Purchases and Cash Back ................................................................. FREE  
POS Returns and Denials ......................................................................... FREE  
Card to Bank Account Transfers .............................................................. FREE  
Web Access to Card History and Transactions ........................................ FREE  
Cash Advance Fee ................................................................................... $5.00  
Bill Pay Fee per item (ACH Debit) ........................................................... $1.00  
Discover Card Replacement Fee ........................................................... $10.00  
Dispute Fee .......................................................................................... $30.00  
Inactive Card Fee (monthly after 24 months) ........................................ $5.00  
ACH Return Fee .................................................................................... $10.00  
Paper Statement & Mailing (by request) .............................................. $10.00  
(Electronic copy available online at no charge)  
POS Load Fee * ........................................................................................ FREE  
*Servicing networks may charge an additional fee.  
Card to Card Transfers ............................................................................ $0.50  
ATM Access Fees at Campus Acceluraid ATM Card Fee Surcharge  
Any transaction .......................................................... Free ....................... No  
ATM Fees at ATMs in Surcharge Free Network Card Fee Surcharge  
Withdrawal (in the U.S.) ............................................ $1.50* ..................... No  
Withdrawal (International) Plus 1% foreign exchange markup $3.50* ..................... No  
Balance inquiry ........................................................... $0.60 ...................... No  
Withdrawal denial ...................................................... $0.60 ...................... No  
The participating surcharge free network for this card is PulseSelect/MoneyPass.  
ATM Fees at all other ATMs Card Fee Surcharge  
Withdrawal (in the U.S.) ............................................ $1.50* .................... Yes  
Withdrawal (International) Plus 1% foreign exchange markup ............................ $3.50* .................... Yes  
Balance inquiry ........................................................... $0.60 ...................... No  
Withdrawal denial ...................................................... $0.60 ...................... No  
*Each cardholder will be credited with two card fee-free ATM Withdrawals for each financial aid load to their card. These are available to be used at all 
non-Acceluraid ATMs. The third withdrawal at such an ATM will have a card fee.  
Cardholders may avoid ATM fees altogether by accessing their balance information online and using their card for purchases at merchants that accept 
Discover. Many merchants will give cash back with your purchase.  

https://www.acceluraid.com/jscc/Resources/Documents/jscc/CardholderAgreement.pdf
https://www.acceluraid.com/jscc/Resources/Documents/jscc/CardholderAgreement.pdf


Heartland Cardholder Agreement 

https://www.acceluraid.com/jscc/Resources/Documents/jscc/CardholderAgreement.pdf 
 
Limitations Time Period  
Daily Non-ACH Loads (Cash, Transfers)* .............................................. $1,000  
Monthly Non-ACH Loads* .................................................................... $4,000  
*A non-ACH load will be refused if it causes the card balance to exceed $2,999.  
Payroll/Financial Aid ACH Loads ......................................................... No limit  
Daily Total Withdrawals (ATM, POS, Transfers) ................................... $3,500  
Weekly Total of Withdrawals ............................................................... $9,000  
Daily Card to Card Transfers .................................................................... $250  
Weekly Card to Card Transfers ................................................................ $500  
Availability  
Direct Payroll Load/Financial Aid .................................................. Immediate  
Cash Load ...................................................................................... Immediate  
Card to Card Transfer .................................................................... Immediate  
Merchant Holds for Purchases .................................................... 15 days max  
Contact Information  
Online: ..................................................................... www.acceluraid.com  
24/7 Automated Help Line: ................................................. 866-678-7534  
Mail: Prepaid Card, Central National Bank, P.O. Box 3003, Enid OK 73702  

https://www.acceluraid.com/jscc/Resources/Documents/jscc/CardholderAgreement.pdf
https://www.acceluraid.com/jscc/Resources/Documents/jscc/CardholderAgreement.pdf


Marketing Material for JSCC Students 
 
• Postcard 
• Brochure 
• Card Carrier 
• Poster 









C:/Users/lrouse/Documents/Heartland/Heartland Summary of Info PowerPoint Presentation_Part 2.pptx








Questions? 


