Placing an eLearn help ticket

Step 1 — Register in the Kayako system
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Click the Register button and enter your full name, email address and create and conform
your password. Enter the CAPTCHA verification code listed on the left of the

CAPTCHA entry box and click Register.
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- Please fill in the fields below to register a new helpdesk account.
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CAPTCHA Verification

Please enter the text you see in the image into the textbox below (we use this to
prevent automated submissions).
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Change Password
Logout If you can't find a solution to your problem in our knowledgebase, you can submit a

ticket by selecting the appropriate department below.
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Enter your requests and give as much detail as possible. When you submit your ticket,
you will receive a conformation page with your ticket number and an email notification
confirming your request.

** Do not reply to the emails you receive about your ticket. Log back into Kayako to
check on your ticket or send updates about your request.
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Your ticket details

If you are reporting a problem, please remember to provide as much information that is

( I N .
- Remember me relevant to the issue as possible.

Lost password Login General Information

First and Last Name

Email

My Profile

Preferences

Your request has been received
Change Password

Logout We have received your request and our team will get back to you shortly. You can log in

to the helpdesk to review the status of your request, or check your email for further
updates.

General Information

cket ID #386 -
First and Last Name V.R. Young
Email youngvr@goldmail.etsu.edu
Type Task
Priority Low

Subject: test 2
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Checking or updating your ticket

Log back in to Kayako and select My Tickets. You will see a list of all the tickets you
submitted. Click on a ticket to show the detail or enter a reply.
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